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BECOME A CRISIS 

HOTLINE VOLUNTEER!

JOB DESCRIPTION: Our Deportation Hotline will be a 24-hour, toll-free emergency response hotline for families faced with the crisis of deportation.  We need hotline volunteers who have the time, energy, and compassion – people like you – who will be responsible for answering calls from these families.  There is a crisis happening in our community, and this is your chance to respond.  During the calls to our hotline, Hotline Volunteers will:

· Record basic information from families about their case;

· Provide basic legal rights information for families;

· Refer families to RELIABLE ATTORNEYS and LOCAL SERVICES;

· Connect families to a local Family Support Team that can follow-up with them.
Here’s what you commit to as a Hotline Volunteer

· You have to have a cell phone.  Calls will come directly to your cell phone.

· You have to be willing to attend a full Saturday training on July 16th or at some later date.

· You have to commit to 9 hours of time each week when you will be “on-call” – willing to take a call at a moments notice.  You can spread these hours out at times that are convenient to you.  Though you will be “on-call” for 9 hours/week, you should expect to work 2-3 hours/week.

Please submit the application below to scervantes@icirr.org or fax to Sal Cervantes (312.332.7044).  E-mail is preferred.  

Hotline Volunteer Information

Name:

Your Phone:

Secondary Phone:

E-mail: 

Home Address:

Organization: 

Would you be able to attend an all-day Saturday training from 9am-5pm?      Yes         No


(Location in Chicago area to be determined)
What languages do you speak fluently?  

Why do you want to serve as a Hotline Volunteer?

What skills or experience will you bring to this position?

Thank you for your interest in the Family Support Hotline.

